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We understand many of our stakeholders have been trying to reach the 
Florida Department of Health to make an appointment to be inoculated 
against COVID-19 but have been unable to get through.  
 
Our office disseminated the phone number provided by the health 
department (561.625.5180) but we have been advised they can only handle 
around 150 calls per hour but with over 300,000 seniors in Palm Beach 
County the phone lines are jammed. 
 
The Florida Department of Health is the lead agency in deploying 
the vaccine.  
 
This morning, Governor Ron DeSantis joined County Mayor Dave Kerner 
and Health Dept. Director, Dr. Alina Alonso, at the Kings Point community 
in Delray Beach to provide an update on the state plan for distributing the 
vaccines being offered under an Emergency Use Authorization issued by the 
FDA. 
 
The Governor stated the vaccines are being targeted where the risk is the 
greatest — our elderly population. This is week 3 of the vaccines’ 
availability.  The first doses of the vaccines are going to healthcare 
workers and residents of long-term care facilities.   
 
The Governor stressed the demand exceeds supply at this time. 

http://r20.rs6.net/tn.jsp?f=001ZsC3nN5pQ_7RtjaF9Vc9w0o_h-H_b5bBDm8nmi5I-M2oZDcWKP7SCYh6Rq1GlI42NYmoBdRrdLZY_mH_W3OB0To2iw9vUX-UoTp7Rt4WNeiPf3juC20Rlmx1GzHUzhLo4nVVyUXXIj88y7CVDtG818zhuFyk8WRE9lFcWP6IEuI=&c=k0j_0uqsl69AhhQSqWFkj3FXP6wn42O8I2KINkoeO4zh6TOIMgk31w==&ch=BtcmDDw7slDoQ3_WlV68U9tYNSgQYQ-q4OFaHvHB6mxZUPGYs8XQHQ==
http://r20.rs6.net/tn.jsp?f=001ZsC3nN5pQ_7RtjaF9Vc9w0o_h-H_b5bBDm8nmi5I-M2oZDcWKP7SCcFrQDWbhnhT2EUyHcKoy2Dw95ZSlrg9WdqDix2Hlp0yA_5BLVmpl5yjQprtzBAjWo_q2cRzAmYY20baNbkYbfuWLN49qBR9dIhUEXgveWGcM45SRem6uOT2Cn6lgmixiqKWDRjjSzKW3T-3EU26TO-R8HmRhBd_qbkkTQ8lnuRN&c=k0j_0uqsl69AhhQSqWFkj3FXP6wn42O8I2KINkoeO4zh6TOIMgk31w==&ch=BtcmDDw7slDoQ3_WlV68U9tYNSgQYQ-q4OFaHvHB6mxZUPGYs8XQHQ==


“We know there is a crush of people interested,” he said. “If you 
are over 65, you will get access. It may not be today or next week 
but as long as there is supply you will have the opportunity to get 
them.” 
 
DeSantis said the vaccines go directly to hospitals and health departments 
from the federal government but are earmarked by the state. Vaccine 
demand is higher than testing demand. Acknowledging that seniors who 
want the vaccine have overwhelmed hospitals and the county health 
department, DeSantis promised the state will support the local efforts to 
vaccinate our residents. 
 
Please be patient. Our office will continue to provide the 
information on vaccine distribution as we receive it.  
 
The state health department in Palm Beach County has the primary 
responsibility for deploying the vaccine and your county staff is working to 
support those efforts.  
 
Points of Distribution (PODS) will be established throughout the county to 
facilitate the orderly vaccination of our residents.  
 
For more information please contact the Florida Department of 
Health: 
 
Florida Health Vaccine Information Page  
 
Florida Health COVID-19 24 hour hotline number is 866-779-6121 
 
For Florida Health updates via text, text FLCOVID19 to 888777 
Email: chd50feedback@flhealth.gov  
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