
 

November 2020 

Newsletter Topics 
 

 

 

National Veteran and Military 

Families Month: 

Military families endure long separations and frequently must 

adjust to new living situations and communities. 

Unfortunately, scammers are not concerned about protecting 

or caring for our military families. 

 

 

 

International Fraud Awareness Week: 
November 15-22 will be the annual observance focused on 

minimizing the impact of fraud by promoting anti-fraud 

awareness and education. 

 



 

 

iPhone Chatbot Scam Spread through 

Text Messages Phishing Scam: 
The iPhone 12 was released in October, and many consumers 

anxiously anticipated the launch of the “new era for iPhone 

with 5G.”. Unfortunately, scammers were aware of that 

excitement and attempted to capitalize on it through an 

iPhone 12 chatbot scam via text message. 

 

 

 

Threatening Phone Scams Targeting 

Parents and Immigrants: 
Two disturbing phone scams have popped up on the Federal 

Trade Commission’s (FTC) radar. Both scams have one thing 

in common: they want to trick (and scare) you out of money. 

 

 

 

Stay Food Safe This Holiday Season: 
Did you know one in six Americans will get foodborne 

illness this year? Stay safe from foodborne illness this 

holiday season by handling your turkey properly and cooking 

it to a safe temperature. 

 

 

    CLICK HERE TO READ MORE     

 

 

The Florida Department of Agriculture and Consumer Services is the state's clearinghouse for 

consumer complaints, protection and information. Consumers who would like information about 

filing a complaint against a business or who believe fraud has taken place can visit us online 

at FloridaConsumerHelp.com or contact the department's consumer protection and information 

hotline by calling 1-800-HELP-FLA (435-7352) or 1-800-FL-AYUDA (352-9832) for Spanish 

speakers. 

Follow @FDACS Follow @NikkiFriedFL 

https://www.fdacs.gov/ezs3download/download/94214/2624820/Media/Files/Consumer-Services-Files/Newsletter/2020/November-2020-Florida-Consumer-E-Newsletter-English.pdf
https://www.fdacs.gov/Consumer-Resources?original_host=www.floridaconsumerhelp.com/
https://twitter.com/FDACS?ref_src=twsrc%5Etfw
https://twitter.com/NikkiFriedFL?ref_src=twsrc%5Etfw
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