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SEPTEMBER UPDATE 

  

Friends and Neighbors, 

 

Below are resources and guides to help you and your families through this difficult 

time. If there are additional items our office can help you with, please do not hesitate 

to reach out. We remain available to assist you with your unemployment troubles, 

https://mailchi.mp/flsenate/the-berman-briefing-september-update?e=47d4f115ce


 

license renewals and other state agency issues. If you simply are not sure where to 

go or what to do about an issue, give us a call and we will try to help you through it 

or connect you with the right folks. 

 

For those who celebrate, Shanah Tova. Wishing you a great September! 

 

All the best, 

 

 

 

 

Our office phone number is 561-292-6014 and e-mail is 

Berman.Lori.Web@flsenate.gov.  

Within this newsletter, you'll find the following: 

• DEO update as of August 31, including info about the Lost Wages 

Assistance Program (LWAP); 

• Behavioral and mental health resources for Palm Beach County; 

• Link to a comprehensive resource guide from the Florida Senate; 

• Link to Florida DEO's frequently asked questions guide; 

• Palm Beach County free "Combat COVID" App; 

• Library Information; 

• List of Feeding Sites & Benefits + Emergency Services from Feeding South 

Florida; 

• School Meals During Distance Learning; 

• Link to all PBC Orders; 

• Link to PBC Order requiring facial coverings in public; 

• PBC Mail Out on COVID, hurricane preparedness info and more; 



 

• Community-Based Agencies Assist Residents Applying for CARES Act rent 

and utilities assistance programs, including drop-off/drive-thru options; 

• PBC Community Services Department Temporarily Suspend Rental and 

Utility Assistance Applications; 

• Youth Services and Early Learning Coalition of PBC Provide Child Care 

Scholarships; 

• FPL Special Assistance Programs; 

• Link to all Governor DeSantis' Executive Orders related to COVID-19; 

• COVID-19 testing site info, including link to all PBC testing sites and 

interactive map; 

• Hurricane Supply Checklist. 

 

 

DEO UPDATES AS OF SEPTEMBER 1 

• Just last week, the Governor applied for the Lost Wages Assistance Program 

(LWAP). This program, authorized by a memorandum from President Trump, 

provides additional temporary benefits for individuals who are eligible for 

Reemployment Assistance for weeks of unemployment ending on or after 

Aug. 1, 2020. 

• Pending federal approval, this will allow Florida to offer an additional $300 

per week to eligible Reemployment Assistance claimants. To be eligible for 

this benefit, claimants must be currently receiving at least $100 in an 

approved Reemployment Assistance program weekly benefit amount and 

must certify that they are unemployed or partially unemployed due to the 

disruptions caused by COVID-19. Pending approval of Florida’s application, 

payments will be retroactive to August 1, 2020. 

• The Department is currently preparing to implement the LWA program to 

ensure eligible Floridians receive the additional benefits as quickly as 

possible. More information can be found here. 

• DEO will be conducting nightly maintenance to the CONNECT system to 

process claims and payments. CONNECT will be available from 8 a.m. to 

7:59 p.m. daily. This schedule does not affect individuals who wish to file a 

new claim. Individuals can file a new claim 24 hours a day, seven days per 

week at www.FloridaJobs.org and select "File a Claim."  

https://flsenate.us15.list-manage.com/track/click?u=acc17c67ab7029c0583dfb573&id=5bac4755e8&e=47d4f115ce
https://flsenate.us15.list-manage.com/track/click?u=acc17c67ab7029c0583dfb573&id=247ca6c655&e=47d4f115ce


 

• This schedule does not affect individuals who wish to file a new claim. 

Individuals can file a new claim 24 hours a day, seven days per week 

at www.FloridaJobs.org and select "File a Claim."   

• Governor DeSantis has directed DEO to continue waiving the work search, 

work registration requirements and waiting week requirement for claimants 

through September 5, 2020. 

 

Behavioral and Mental Health Resources  

 

Link to a Comprehensive Resource Guide from the Florida Senate 

 

Link to Florida DEO's Comprehensive Reemployment Assistance 
Guide 

 

 

 

PBC Combat COVID App 

 

Palm Beach County has launched a free "Combat COVID" App for Apple and 

Android devices. To download, click here.  

 

 

Palm Beach County Libraries Offer Free Wifi 

The Library offers free wireless internet access (Wi-Fi) at all branch locations for 

members to use with their own personal laptop computers and other mobile 

wireless devices, and it extends to the parking lot as well. 

Wi-Fi service is accessible during normal library hours, Monday through Sunday, 

and is filtered to comply with federal Children’s Internet Protection Act regulations. 
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Benefits + Emergency Services from Feeding South Florida 
Feeding South Florida provides direct-service programs to individuals in need of 

assistance. This includes benefits application assistance, access to their choice 

pantry, referrals for longer-term food assistance at a partner agency, and home 

delivery for qualified individuals. To fill out a client services application, please click 

this link. 

 

For updates on this week's distributions in Palm Beach County, please see chart 

below. 

  

Feeding South Florida Food Distribution Sites  
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School Meals During Distance Learning 

 

Starting August 31, student grab-and-go meals will be available at 174 District-

operated and charter schools across the county. Distributions will be on Tuesdays 

and Thursdays from 11 a.m. to 1 p.m. and 3 p.m. to 5 p.m. 

Meals are $2.05 for elementary school and $2.30 for middle and high school. 

Reduced-price meals are $.40. No cash will be accepted at meal distribution. 

https://flsenate.us15.list-manage.com/track/click?u=acc17c67ab7029c0583dfb573&id=05c98d3807&e=47d4f115ce
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Families should establish and fund a School Cash Online account to pay for meals 

at pick up. Breakfast is free for every student. 

Three days’ worth of meals will be provided on Tuesdays and two days’ worth of 

meals will be distributed on Thursdays. Due to the upcoming holiday week only two 

days' worth of meals will be provided on September 1st. 

Families may qualify for free and reduced lunch. Eligibility for free and reduced-price 

meals is based on household size and income. To apply for free and reduced 

lunch, click here. Only one application is needed per family. 

A valid Student ID badge, student number, or bar code letter (that can be found in 

your child’s student portal) is required to pick up all meals. An email was sent to all 

students, and all parents with registered emails, with the bar code letter.  A mask is 

also required for meal pick up.  

You do not need to visit your child’s school for food distribution but instead can visit 

a location nearest you. Pick up is either in the bus loop or parent pick up of the 

school. For more information, please visit palmbeachschools.org/schoolmeals. 

 

Link to Palm Beach County Re-Opening Info/County Orders 

 

Link to Palm Beach County Order Requiring Facial Coverings in 

Public 
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COMMUNITY-BASED AGENCIES ASSIST RESIDENTS APPLYING FOR 

CARES ACT RENT AND UTILITIES ASSISTANCE PROGRAM 

  

The Palm Beach County Community Services Department has partnered with eight 

community-based agencies to help residents apply for the Rent and Utilities 

Assistance Program through CARES Act funding. For more information or to make 

an appointment with a partnering agency, visit their website or call the respective 

number below: 

  

Adopt-a-Family – Family Division of the Lewis Center, 1000 45th Street, West 

Palm Beach, (561) 444-0398, www.aafpbc.org 

 

Catholic Charities of the Diocese of Palm Beach – 9995 N. Military Trail, West 

Palm Beach,  (561) 775-9560 or (561) 360-3327, www.catholiccharitiesdpb.org 

https://flsenate.us15.list-manage.com/track/click?u=acc17c67ab7029c0583dfb573&id=859d8464d8&e=47d4f115ce
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Farmworker Coordinating Council of Palm Beach County, Inc. – Lake Worth Office: 

1123 Crestwood Blvd., Lake Worth, (561) 533-7227 / Belle Glade: 233 W. Ave. A 

Suite D, Belle Glade, (561) 992-0603, www.farmworkercouncil.com 

 

Community Partners - (561) 386-2704 or 561-841-3500 ext. 1002, www.cp-

cto.org/housing-services 

 

Pathways to Prosperity – 970 N. Seacrest Blvd., Boynton Beach, (561) 523-

0179, www.pathwaysboynton.org 

 

Palm Beach County Housing Authority - 3432 West 45th Street, West Palm Beach, 

(561) 684-2160, www.pbchafl.org 

 

The Lord's Place -  2808 N Australian Ave, West Palm Beach, (561) 537- 4652 or 

(561) 494-0125, www.thelordsplace.org 

  

The Urban League of Palm Beach County - 1700 N. Australian Ave, West Palm 

Beach, 561-833-1461 ext. 3000, http://www.ulpbc.org 

  

Locations for CARES Act Rent and Utilities Document Drop-off and 

Application Assistance 

 

The PBC Community Services Department (CSD) has added new locations to help 

applicants who have submitted CARES Act applications and need assistance with 

uploading pending documentation, verifying eligibility and/or processing the 

application only. 

• Drive-Thru Intake 

• Applicants may make an appointment to submit documents at CSD’s drive-

thru intake, located at 810 Datura Street, West Palm Beach, and 1440 

Martin Luther King Jr. Boulevard, Riviera Beach, on Tuesdays and 

Thursdays from 8:30 a.m. to 11:30 a.m. and 1 to 4 p.m. Call (561) 355-4792 

to make/confirm appointments and find out the drive-thru hours.  

 

Library Drop-Off Services 

https://flsenate.us15.list-manage.com/track/click?u=acc17c67ab7029c0583dfb573&id=b0aeec751e&e=47d4f115ce
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• Applicants with pending documentation may also submit their documents at 

Palm Beach County Libraries. Some library locations may have limited in-

person services. Library staff will only receive documents for pending 

applications. Assistance with applying and/or submitting applications 

for the program is not offered at any Palm Beach County Branch 

Library. For more information or to locate your nearest library, click here.  

• Drop-off services are only available for clients who have submitted their 

application and need assistance with uploading pending documentation. For 

assistance applying for the program. Call (561) 355-4792 or contact any of 

the eight community-based organizations that are providing navigation 

services. The list of agencies can be found here. 

 

Palm Beach County Community Services Department to Temporarily 

Suspend Rental and Utility Assistance Applications 

  

On Sept. 1, 2020, the Palm Beach County Community Services Department (CSD) 

will temporarily suspend the acceptance of rental and utility applications to allow 

sufficient time to process applications currently in the queue.  The county will reopen 

the application portal in October if funds are still available.  Applications must be 

submitted by 11:59 p.m. on Aug. 31 in order to be processed. 

  

Currently, more than 3,400 applications have been submitted for a total request of 

approximately $8 million. An additional 3,300 applications are in draft status. 

Individuals who have already submitted applications can check their status 

at www.pbcgov.com/clientservicessearch.  

  

To date, Palm Beach County has processed close to 1,000 rental and utility 

payments totaling over $1.4 million. The review process has been completed for an 

additional 360 payments totaling approximately $560,000.  There are 620 

applications currently pending due to missing documents, 320 have been denied, 

and 1,120 applications are under review. 

  

The rental and utility application portal will remain open until 11:59 p.m. on Aug. 31, 

https://flsenate.us15.list-manage.com/track/click?u=acc17c67ab7029c0583dfb573&id=7176d072ec&e=47d4f115ce
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2020.  Households seeking assistance can apply by 

visiting www.pbcgov.com/OSCARSS. 

 

 

 

Youth Services and Early Learning Coalition of Palm Beach County Provide 

Child Care Scholarships to Working Families Amid COVID-19 Pandemic 

  

The Palm Beach County Board of County Commissioners will provide funding 

through its Youth Services Department to the Early Learning Coalition of Palm 

Beach County to provide child care scholarships for qualifying families with school 

age children grades K-5 who may be participating in the School District of Palm 

Beach County’s distant learning curriculum. 

  

Monies are made available through the county’s CARES Act funding to meet the 

need of access to childcare services for those families affected by financial 

difficulties due to the COVID-19 pandemic. 

  

The scholarship will prioritize homeless children, children residing in families who 

work or attend school during the hours of the School District of Palm Beach County’s 

distance learning and have a household income at or below 200% of federal poverty 

guidelines. 

  

Additionally, Palm Beach County Youth Services procured 1,000 headsets to be 

supplied to child care centers allowing students to concentrate on their individual 

lessons in a congregate setting. 

  

For more information, click here. 
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Link to Governor DeSantis' Executive Orders Related to COVID-
19 
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COVID-19 TESTING INFO/SITES 

Link to Palm Beach County Testing Sites  

 

Interactive Map of Testing Sites  
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SAVE THE DATE 



 

 

Our fourth Racial Justice Panel will be held on Friday, September 25 at 2:00pm. 

Please stay tuned for more details and the Zoom link - we hope you can join us! 

 

For those interested in watching any or all of the previous three panels, click the 

corresponding link(s) below: 

 

Panel 1: Friday, June 5 

Panel 2: Friday, June 19 

Panel 3: Friday, July 31 
 

 

 

 

Our mailing address is: 

Suite 161  

2300 High Ridge Road  

Boynton Beach, FL  

 

  

 

Forward this Newsletter to a Friend! 
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