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Message from 

Vice Mayor Weinroth 
 

At today's Board of County Commissioners (BCC) 
meeting, I advocated and strongly expressed my support 
for the following actions: 
 

·        open public and private beaches 
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·        request the Governor include Palm Beach County in 
the Phase 1 business openings 

 

Consequently, the BCC has approved an emergency 
meeting on Friday, May 8 at 9:30 a.m. requesting staff 
prepare a plan for beach openings in conjunction with 
emergency officials.    
 

Additionally, the BCC requested a letter be sent to 
Governor DeSantis urging the inclusion of the Palm 
Beach in the Phase 1 business openings immediately.  
 

It's clear that this COVID-19 is not going away and we 
must all work together as we lift certain restrictions while 
implementing the necessary guidelines.     
 

It is also imperative that we all continue to maintain a 
strong and steady social distancing strategy in addition 
to hand-washing/disinfecting measures and wearing face 
coverings. 
 

We need to remember that this is a life-threatening virus 
and everyone’s cooperation and patience is critical.  
 

*Reminders* 

 
PBC Emergency Order Number 5 reopened county parks, 
public and private golf courses, pools, marinas and boat 
ramps with limitations.  
 
Park visitors must practice social distancing, maintaining 
distance (approximately 6 feet) from others when possible.  
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Face coverings are strongly encouraged and should be worn 
whenever possible.  
 

 Parks and natural areas will be open sunrise to sunset for 
one-way walking, running and biking, equestrian riding, 
fishing, canoeing, kayaking, and use of lakes while 
practicing social distancing. Basketball and volleyball 
courts are for individual practice only. 

 Pickle ball and tennis courts are for singles play only. 
 Playgrounds and dog parks remain closed until further 

notice. 
 All Palm Beach County beaches remain closed. 
 Boat ramps are open, with limitations on capacities, 

based on size of the boat. 
 County-operated golf courses are open to the public , with 

significant modifications for single play.  
 Pool capacity is limited to ensure social distancing is 

maintained at all times. Locker room and shower facilities 
remain closed. Pool deck seating or lounging shall be 
restricted. See more details below on community pool 
openings. 

  
The above is only an overview of the restrictions. More 
details at 
 PBC Emergency Order Number 5.  
 
In addition, a clarification on community pools openings 
has been issued as follows:  
  

 The restrictions on pool use and the supervisory 
requirement are designed to protect the users of the 

facilities. The association responsible for the pool needs to 
accept responsibility to insure the pool and pool area are used 

responsibly under the conditions of the order.  

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7d-mHDzSN2oZ7gDcAh2NE3PobiZhLCuXZhf0AzJukrA4gnxjNv2jbus2ky_MjRimme6gvz0ag26PsRhjg4K5askhRb_h2AkCNhFJaDmAEDm4CzskhBEn_asngpN_vIvAiHmmzOl54w6bNDuE248HwVLK7Iug4MA44Q==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==


The County is asking associations to comply with the intent of 
the order to insure residents do not place themselves and 

others in unsafe conditions by grouping in the pool and not 
practicing physical distancing on the pool deck.  

If this can be accomplished without a full time presence in the 
immediate pool area, that is acceptable.  

 
The County does not require a staff person or management to 

be in present to, or in close proximity to, any of the pool users.  
 

Regarding pool capacity and limited hours, the capacity must be 
limited regardless of the pool hours. The County urges users to 
understand and respect these provisions in light of the potential 

health risks due to the pandemic. 
  

Staff or management may delegate monitoring and compliance 
responsibilities to board members and community volunteers if 
they believe the pool can be operated safely and in compliance 

with the Order.  
 

If these accommodations are unsuccessful, the pool should be 
closed until alternate monitoring arrangements can be put in 

place. 
  

 

Governor’s Executive Order Number 20-112  
 

Effective 5/4/20, Governor Ron DeSantis order implementing 

Phase 1 of Florida’s recovery become effective.   
  
Under the Governor's Order, Palm Beach, Miami-Dade and 
Broward counties have been exempted from Sections 3 
and 4, which deals with the re-opening of business.  
  
However, non-essential elective medical procedures can 
be scheduled effective Monday May 4th 2020. 
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Frequently Asked Questions about Governor’s Order Number 
20-112. 

  
Our office remains open and staff is available to assist 

you. Please contact us at 561-355-2204 or 561-276-
1220. Also, please email me 

at RWeinroth@pbcgov.org with questions or if you 
need any assistance.  

 
 

Covid-19 Resource Guide 
 

Below is a comprehensive resource guide to 
local, state and federal relief programs and 

general information in response to the COVID-
19 pandemic. We will continue to send this 

information to you with updates on a regular 
basis. 

 

Department of Health COVID-19 Dashboard 

Find the latest information about your specific zip code and 
cases of COVID-19. COVID-19 Dashboard . 

 

Statewide: 36,897 cases and 1,423 deaths 

Palm Beach County: 3,111 cases and 199 deaths 

 

Palm Beach County Emergency 

Information Hotline 

Open 7 days a week from 8am - 6pm 
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561-712-6400  
 

Municipal Call Centers 
Boca Raton 561-982-4900 

Delray Beach 561-243-7777 
or contact your municipality 

 

Who do I contact if I’m experiencing 
symptoms? 

 
Contact your primary doctor first. If they are unable to 
provide you with a COVID-19 test, ask them for instruction 
on how to self-isolate at home. 
 
If you don't have a doctor, contact any urgent care center, 
or the county primary care clinics at:  

 
WPB Main Office: 561-840-4500 

WPB: 561-314-5300 
Delray Beach: 561-274-3100 

Jupiter: 561-746-6751 
Lantana: 561-547-6800 

Greenacres: 561-357-6000 
Riviera Beach: 561-803-7300 
Belle Glade: 561-983-9220 

 

chd50feedback@flhealth.gov 

 

Click here to view all local and state 
executive orders 
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Palm Beach County 
 

 

LATEST OPERATIONAL UPDATES 

 

*New*Testing Sites 

 
West Palm Beach Testing Site at the FITTEAM Ballpark 
This drive-thru testing at the West Palm Beach ballpark test 
site is by appointment only through the Health Care District’s 
Testing Hotline, 561-642-1000. 
 
Callers can schedule appointments between 8 a.m. and 5 
p.m. Monday through Friday for ALL sites at 561-642-
1000. 
 
West Palm Beach (45th Street) Testing Site 
This walk-up site at the West Palm Beach clinic located at 
1150 45th Street and testing at this walk-up site is available by 
appointment on Mondays and Thursdays from 8 a.m. to noon. 
 
Jupiter Testing Site 
This walk-up site is located at 411 W. Indiantown Rd. in 
Jupiter and testing is available by appointment on Tuesdays 
and Thursdays from 8 a.m. to noon. 
 
Delray Beach Testing Site 
This walk-up site at 225 South Congress Avenue is available 
by appointment Mondays through Fridays from 8 a.m. to noon. 
 
South County Civic Center-Cleveland Clinic Florida 
Testing 



Appointments can be made at 561-804-0250. Cleveland Clinic 
Florida has expanded criteria for individuals eligible for 
COVID-19 testing. Anyone over the age of 16 who has a fever 
or non-febrile respiratory illness (such as cough, shortness of 
breath, runny nose) or fever and gastrointestinal illness (such 
as diarrhea, vomiting), will be eligible for testing at our South 
Palm Beach County drive-through location. You must call to 
be screened and confirm an appointment time. 
 
Belle Glade Testing Site 
This drive-thru and walk-up testing site is located at 39200 
Hooker Highway in Belle Glade. Individuals can be any age, 
and need not be symptomatic to be registered and tested, 
but they must call the Health Care District’s Testing 
Hotline, 561-642-1000, to be scheduled in advance for testing. 
 
*New*Homebound Resident Testing 
Palm Beach County Fire Rescue is setting up appointments 
and testing homebound residents. The first phase of the plan 
involves testing those residents who are on the 
county’s Special Needs Registry. This is an ongoing process 
that is expected to take several days. 

 

Additional Palm Beach County COVID-19 
Testing Providers 
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*Updated* Food Assistance 

 
The Palm Beach County Food Bank (PBCFB) supports 
close to 200 partner agencies that provide food to our 
neighbors in need. To view the list of PBCFB's partner 
agencies, click here. 

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7dZGKc05iz1SZ3wQ7YEvTRCvBoJyKIvPQaR9AJ0UuJlP28luVrw4xRVYA5pyT1oHAEQUGIsGlr2igxv9ekkUAlU9HMi0SRr8nR14iRYySkH9yHD9qjhaYd_HmIUrX_9MflNOWVjJalQkTxC8ACZoVqcFyW6LYPntYYpOUhB4_SOuJW7vwseJT1n1KzO0XGBIFf82gy6uzbVqXgY3M61gLXdsaVq5lI7KEIkDCR5yl5k8P9q72XlAvxxnLH3BjywTr3qcmfAVxOT0EtWDHXd2DBQ3YhrANWWMrQY6xXYJziuh&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==


 
Feeding South Florida Locate their calendar of countywide 
reoccurring distributions here. These sites provide groceries in 
a drive-thru style. The list is updated daily - dates, times and 
locations may change. 
 
Meals on Wheels: All seniors can access Meals on Wheels 
by calling the elderly helpline at 866-684-5885. 
 
United Way Food Assistance: click here. 

 

*Reminder* Senior Assistance 

 

For assistance with food, food stamps, testing sites, and 
questions on Medicare or Medicaid call ADRC at 1-866-
684-5885 Monday - Friday from 8am - 5pm. 
  
Senior who are in immediate crisis or need someone 
to talk to after hours, or are in a food crisis are 
encouraged to call 211. 
  

*Reminder* Aging and Disability Resource Center 

(ADRC Helpline) 
  
Seniors 60+ are encouraged to call the ADRC Helpline 
1(866) 684-5885 the gateway to services for seniors in 
need of Meals, Electric Bill Assistance, Respite for the 
Caregiver, Adult Day Care, In-home Services, Personal 
Care, Food Stamps (SNAP), Extra Help for prescription 
drugs, COVID 19 information and questions on Medicare 
or Medicaid. 

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7Ztjupt_waoypCITshJ0dPsXF-Q7mdLR9X104pSynAyBUNx4llYzRi90yt5dDmX6ceEuHi25OHr3mm-S0aRjhFTpnzAoGKutlQ6WbFe9ql6Nm1UfXRomrEs=&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
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Specially trained counselors are available to help in 
English, Spanish or Creole Monday through Friday 8:00 
am – 5:00 pm.  
  
Seniors registered through the Agency Helpline and 
served by the Volen Center and Palm Beach County 
Division of Senior Services are able to receive food on a 
scheduled basis in a "drop and go" fashion without leaving 
their cars. 

 

Facial Covers 

 
Effective 4/13/20, Emergency Order 20-004 states all persons 
working in, patronizing, or otherwise physically present in 
grocery stores, restaurants, pharmacies, construction sites, 
public transit vehicles, vehicles for hire, and locations where 
social distancing measures are not possible should wear facial 
coverings as defined by the CDC. 
 
All other persons physically present in any public place in Palm 
Beach County are strongly urged to wear facial coverings as 
defined by the CDC. 
  
A facial covering includes any covering which snugly covers the 
lower face, nose, and mouth, whether store bought or homemade 
mask, or clothing covering, including but not limited to, a scarf, 
bandana, handkerchief or other similar cloth covering and which 
is secured in place.  
 
Examples of compliant homemade facial coverings may be found 
on the CDC website: CDC Face Coverings. Persons wearing facial 
coverings should review the CDC and Florida Department of 
Health guidelines regarding safely applying, removing, and 
cleaning facial coverings. 
 
Persons utilizing facial coverings should not procure surgical 
masks or N95 rated masks, as those are critical supplies for health 

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7Z_2kT_yacAWC4p5vOqD0e4dzJjwUfcUdkJ4VwlnXq-Qrj-dC8-TsrtDIDB5UcHAhtiWRUkoO2_sIylYihkoxlVazb5OGy-23v1hlaoIXpmLIzFsv8VOJKgXCwF5Yg7IjLCA3heuSrQDOvgOi_d4N3zHvoHZbcTq9w==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7Z_2kT_yacAWwbCKouM-sDI371sC98t_1ygxCfJ6jj607X9N5rXihCuBlVR0NFWLG6NfVKJeEoiNSXH02oDYUJXcWq4rBewF3QVM0ys78J2j1q_nQMyLUulSv48Q_rHVenDg9Um7Jkfd5ywbIotbQH2_gE1kRuGd0LyIop4OPTvtPBAB4l92VeysTR0gnJFEaA==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==


care workers, law enforcement, fire-rescue, emergency 
management, or other persons engaged in life and safety 
activities. 

 

*Reminder* Help for Businesses 

 
The Business Development Board of Palm Beach County, in 
partnership with Palm Beach County, local chambers of 
commerce and municipalities, has 
launced www.BizHelpPBC.com to help companies struggling 
from the COVID-19 pandemic. 
 
This website will provide weekly news updates, resources, 
and will feature a 2 PM Town Hall call every Friday. Their 
website will also have registration information for the call, 
updated weekly. 
 

*Reminder* Free Telehealth Mental Health 
Services to Residents of Palm Beach County 

 
Comprehensive Mental Health Resources 

 
Florida Department of Health Resources in Multiple Languages 

 

*Reminder*Community Services Department 
Rental & Utility Assistance 

 
Individuals and families experiencing economic hardship 
because of loss of employment, or sickness can apply for 
assistance through the Community Services 
Department. Residents who are eligible can access 
emergency rental and utility assistance online by visiting the 
website or by calling the following phone numbers: 
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·        Online application for all services including rent and 
utilities: www.pbcgov.com/OSCARSS 
·        Phone number for rent: 561-904-7900 
·        Phone number for utilities: 561-355-4792 
·        Phone number for seniors EHEAP: 561-355-4746 
  
Courts have temporarily suspended hearings on evictions, and 

a moratorium has been placed on utility shutoffs. Visit the 
website for more information about how to prepare and 

budget: www.pbcgov.com/communityservices. 
 

Libraries 

 
You can use the Palm Beach County Library system 24/7 from 
your computer, laptop or mobile device by visiting our website. 
 
Librarians are available to assist with unemployment 
applications and branches will continue to have the 
unemployment applications available in English, Spanish 
and Creole. 
 
http://www.pbclibrary.org/unemployment 
  
Librarians are available to assist you with your research, and 
help using our online resources. Visit our website 
at www.pbclibrary.org and click on the Ask-A-Librarian icon or 
call 561-233-2600. 

 

Housing & Economic Sustainability 

 
Palm Beach County Housing and business assistance 
programs can be found here. 
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Office of Equal Business Opportunity 

 
See this flyer for information on available funding for local 
small businesses in response to COVID-19. 

 

Palm Beach County Victims Services 

 
The Palm Beach County Victim Services & Certified Rape 
Crisis Center helpline is available for information, options and 
support: 561-833-7273. Services are free, confidential and 
private. 
 

Department of Housing and Economic 
Sustainability Foreclosure Prevention 

 
Funding may be provided to assist with delinquent mortgage 
payments, property taxes and homeowner insurance to 
prevent foreclosure. Applicants can apply for up to $20,000. 

 

Animal Care and Control 
 

Donations Needed for Local Pet Food Banks 
Several pet food banks in Palm Beach County are running 
desperately low on resources and donations. Items most 
needed: 
 
·        Dry cat food (no open bags) 
·        Dry dog food (no open bags) 
·        Canned adult cat food and canned kitten food 
·        Canned adult dog food 
·        Cat litter 
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Items can be ordered online and shipped directly to the food 
bank of your choice, or dropped off at their location. To donate 
or to receive help, reach out to one of the pet food 
banks: http://discover.pbcgov.org/publicsafety/animalcare/Pag
es/Pet_Food.aspx 
 
PBC Animal Care & Control is asking to help empty the rest of 
the shelter after making history by clearing an entire 
kennel. Adoptable pets are still available in the other two 
kennels: 
  
View adoptable pets online: https://secure.co.palm-
beach.fl.us/snap/home 
 
For more information about fostering, click here.   
 
Pet Food: Click on Peggy Adams Animal Rescue 

League website or email peggyspantry@peggyadams.org 
 

Job Seekers and Employers 

 
CareerSource Palm Beach County for job seekers and 
employers, they offer assistance such as career counselors, 
business coaches, training and more. Call 561-340-1060, 
follow the directions, leave a message and someone will get 
back to you ASAP. 
 
CareerSource is providing paper unemployment 
applications you can mail in at their locations in West 
Palm Beach, Delray Beach and Belle Glade. Click link 
above for details.  

 

CareerSource Florida 
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 CareerSource Florida has launched an integrated public 
and business outreach campaign, Help is Here, a 
comprehensive resource for employment and business 
services for impacted Floridians. 

 For a list of the 24 local workforce development boards 
within the CareerSource Florida network and their contact 
information, please click here.     

 

Solid Waste Authority 

 
Please refrain from tree trimming in April. While garbage, 
recycling and bulk waste remain on schedule, residents are 
asked to delay major yard trimming until May. 
 

Garbage bags should be tied securely for disposal so waste 
workers do not come in contact with any potentially virus-

contaminated waste. 
 

  * * * * * * * * * * * * 
 

Childcare for Emergency Response 
Personnel and Essential-Business Workers 

 
The Early Learning Coalition of Palm Beach County is 
open and connecting parents who are emergency response 
personnel and essential-business workers to open child care 
facilities and early learning centers. For more information, call 
561-514-3300. 

 

 School District Feeding Sites 

 
The School District campuses will remain closed for 2019-
2020 school year. Distance learning will continue through the 

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7czJVh1KMthHAtizz_RNiISenPqmRHzRuqrlqRTUOtWoAqxOfJ1Xuxp1IsYowmWIyFiRH9XWYwRC5JQzeL7VMJmPk3DXjJaHqxCSF6_jB-dSS-Y5kXyYluSYJhDg0nMJr8Fx-GgGg9oGzkNv3jUvnRM3iT_IbH5iyJwyWL_iaeTCM2MvpXBS1_DLbikCYpqD74cM_HsjT5XYzVGevSTlBxePFZv2puBAzDgpuZTJZ22Nq7h525Kk94zPZO9AWpFsaHwS8JwbiQC2TXmpC4MjFGaXL7McmFU6tcvvE5ozOEPNeeUTm35B-nWyKrd4KesJffcwv91J8m5Mr_GNLk4paOmLfA9SSLcsk6AlfoOdlnTeGN1hsVE1j_DoSih7dbv4ujOMyN0LLIq1uLd6QC2t8lbEjYY831J4jAEgsebkF2qk7LL2ZzTR23xTsgTxj8hhEwqr6zCtXy7qJeoysxVd3yR0P4aG5VdedqP3sK6wvzKB0SjIsq0myIIHPHJqnqkjHf6NkO9uuzRxZJ9iVP_LNpIhYLzFhgIqoprj5AVPGAc2nD2aQRa3SpgskZeyEtUsmiKH6KAx1GUTH0DWG58Norimh1Ne6Hvh5IP3nUQOMIu8XX1e6fve9Om-je50H9MRkW6fbHNUb1rRJ5xsJKBIZ_gDQNo85fXZ2uvZm2suMQ7x4qZvGHmEkrSV_5oE8lOaNtdyanXakB2SocNX-3wnBW4ezA5UjzKLykRakiah9fiFpprVBc585OEpLKTyIuExwO9WsbQ_C4_ZOWcKz3Cfb2HqFTbMlMgOBhM8u9GibPbtnwo49yD92fw9hcyn6pWW7rxrCPTlVRPgYmQALfJhPuJ_7cwRpaxIIbdFz3mQdbHCp-eGt6Jb-goZAxFMYzKu6w_XfB3ori260_E2ibmo8S-ywciYvU-bnLTduT82MkNNUsCkdM8lz6_Bj-0OV9yDZe5Rv-_g0s-so4VgELWFTtW4fQQa6OXSKgF6wmyicsImzESqzndo2fnPKUGBxhtG1QwBRh95VQJ5YuP9y9vxJk6utSnkIbJlLmO2NQOWtjnO_3RpKSh-QEy_qv2YAoV5jFyaFUCQ9ciQbWbhIJjSsgBJKtYeH31ButAFVlyJyAj5D9SMreIijxYt_AakYue4_xyqntjGM4G4FoXYbauXK_QOqDXe59UgBiouBxHpcEh_ia8dSU8YHsnA0sLoMiZeBJdrExQMbg7qNjifwn0_JiOxgcNGzDJmqfF7SXtnUnaeq_cweZO0VE3otD0MmJTxT1aGqsJZgNu5SP-gtoxkqdBeLfcIPfkku-KuZXtPtrxEFYrN-94MUy1haQE2PXMs6Q==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
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last day of the school year in Palm Beach County Friday, May 
29. 
  

*Reminder*  For the list of School District and Community 

Feeding Sites visit: PalmBeachSchools.org/FeedingSites  
 
The next school-based, free-food distribution will be Thursday, 
May 7 from 9 a.m. to 12 p.m. at 51 locations throughout Palm 
Beach County. Parents or guardians who pick up meals on 
Thursday will be picking up a kit with three days’ worth of 
meals for each child. 
 
Twice-a-week meal distribution will return on Tuesday, May 
12, and Thursday, May 14, and continue through the month of 
May. For the list of School District and Community Feeding 
Sites visit: PalmBeachSchools.org/FeedingSites 
 

Community Coordinated Sites 

·        Click here for FLIPANY-Eastern locations distributing food 
from 11 a.m. - 1 p.m., and three locations that are distributing 
food from 3 p.m. – 5 p.m. 
·        Click here for FLIPANY-The Glades locations 
distributing food from 11 a.m. - 1 p.m. 
·        Click here for information about Boys and Girls Clubs of 
Palm Beach County locations distributing Grab ‘n Go bags 
and other food. 
·        Click here for a summary of food sites – when you click 
this link, please scroll down for links to information about Food 
Sites/Pantry Information/Food Distribution information. 
 
To find the location nearest you, 
visit https://summerbreakspot.freshfromflorida.com/.  
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*Reminder* Discover the Palm Beaches 
Launches Help Desk for Essential 

Lodgers, Medical Personnel and First 
Responders 

 
Discover The Palm Beaches (DTPB) has opened a virtual help 
desk for essential lodgers to ask questions as they navigate 
hotel resources and special offers. Essential lodgers range 
from healthcare professionals and first responders to 
displaced residents and visitors. 
 
The help desk can be reached by email 
at sales@thepalmbeaches.com, or contacts and times are as 
follows: 
 
8 a.m. to 2 p.m. EDT 
Yvonne Williams, 561-233-3057 
Joseph Garcia, 561-233-3039 
 
2 p.m. to 8 p.m. EDT 
Caroline Meadows, 561-233-3034 
Ashley Medeiros, 561-233-3056 
 
For group reservations or venues, contact Mike Jackson at 561-233-3050 
or mjackson@thepalmbeaches.com 

 

*New* The PBC Property Appraiser's Office 
Reopen Office Locations to the Public 

 
The Palm Beach County Property Appraiser's Office and five 
service centers opened to the public on Monday, May 4, 2020 
at 8:30 a.m. 
 

mailto:sales@thepalmbeaches.com
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All office locations will limit the number of customers allowed 
inside and adhere to social distancing protocols in accordance 
with the Centers for Disease Control and Prevention guidelines. 
Designated wait areas and markers will help keep customers 
and staff, a safe distance apart. Our office strongly 
recommends the public wear face protective coverings when 
entering all office locations. Our office is in daily communication 
with our County partners and we are working with them to 
ensure a clean and safe work environment for all. 
 
The Property Appraiser Public Access (PAPA) website has 
always been known for its user friendly, online tools and 
resources. Our office encourages the public to conduct their 
business online rather than an in-person visit, by utilizing our 
services on the PAPA website: www.pbcgov.org/PAPA or 
contact us by phone at 561.355.3230, or email 
at PAO@pbcgov.org. 
 

*Reminder* Tax Collector Offices Now Open 

 
Belle Glade Service Center 
2976 State Rd.15, Belle Glade, FL 33430            
Central Palm Beach Service Center 
4215 S. Military Trail, Greenacres, FL 33463 
Delray Beach Service Center 
501 South Congress Avenue, Delray Beach, FL 33445 
Northeast County Courthouse Service Center 
3188 PGA Blvd., Palm Beach Gardens, FL 33410          
Royal Palm Beach Service Center 
200 Civic Center Way, Royal Palm Beach, FL 33411 
 
The Tax Collector’s Office located at 301 N. Olive Avenue 
in West Palm Beach remains closed until further notice. 
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·     Clients must wear a face mask or cloth face covering at all times 
and follow social distancing protocols. 
·     Only clients who cannot complete their transaction online or by 
mail will be admitted for service. 
 
For more information, call the Tax Collector’s Office at 561-
355-2264. Updates will be posted at https://www.pbctax.com/. 
 

Alcoholics Anonymous 

 
To find an A.A. meeting near you contact the A.A. resources 
below for a meeting list in that location and surrounding areas. 
For information about online meetings/online 
groups: www.aainpalmbeach.org Phone: (561) 276-4581 
 
 

Legal Aid Society of Palm Beach County, Inc.  
COVID19 Resource Guide to help answer questions regarding 
education, rent, mortgage, credit cards, etc. 
 

Call 211 for mental health and community services such as food 

assistance, medical clinics, foreclosure prevention, parenting info on 
developmental concerns (Help Me Grow), special needs and senior 

services or click here.  
 

For more information, visit the county's COVID-
19 website 

 

*Updated* Volunteer 
Opportunities & Donation 

Needs 
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Boca Helping Hands is seeking food donations to continue 
feeding those in need. See flyer for more information. 
 
Feeding Palm Beach County 
Warehouse shifts available Tuesday through Saturday 
8:30am to 11:30am & 1:30pm to 4:30pm 
Boynton Beach - Feeding Palm Beach County 
4925 Park Ridge Blvd 
Boynton Beach, FL 33426 
561-331-5441 
 
To learn more, email volunteers@feedingsouthflorida.org or 
head to to their website. Click here for information on their 
weekly City of Delray Beach Food Distribution. 
 
Trinity Delray Church 
Email their Executive Director at jwagner@trinitydelray.org for 
volunteer information 
 
United Way Palm Beach County 
 
Jewish Family Services 
 
Hospitality Helping Hands 
 
City of WPB COVID-19 Response Volunteer Unit 
 
Volunteer Florida 

 

Landscape & Lawn Watering 
Restrictions Issued 
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http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7d-mHDzSN2oZ8CaP2caH5ExRgaap1jRdQ8VQhTZ3ACrkEijUPR_A83DEGsOkhPGlwnxaFSeUdGISxq5aRWPJc3aPyA861fmDnsSZTok1_HsrKdmPRTlCe0nAPDX6ZpQ_p3MBsI98PG8HxjWBtcDEOTGHNxGkpkhlo9P1K6YWFK67E30s8hutdcDcFFzKcaco9RqIduIVyLQI&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7d-mHDzSN2oZ23TyPOEoHH3ionsHF-bviih1tcDFfgrStvLUjdYl2K6JVlZ9q90_C2ZTpieNaZxxMqR09H9BwyypOaLFDf-mIehEiGo-XR71tw5bk1pVFkktHa660PH8cyPfpywUIKbHNDQu42MG6Qpm7WHVJQR33qi_pcZXXGY56zryiqGuBp6aU4qx33oxV7hirKThPMBT&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7czJVh1KMthH6n9LlrPTVErNh1kMoWQyjs_1qOlleELUq9nBOiGrZlJQw8Rv5yKj10WJGMC2UkgVR7PlXu_mSCMU2iGOgI5X11zLuXBeETopkaYzAl20k7EcYFAburMdk2z7TeosEL7GY6h_1vdGxAKzPDeTE32DgL816_zp66zR37kOfaqlBUcY98IjsYMaK06QvH2DqohVl-pYseWs-C7d-7fi7KkyoGl3CwJj6TvbXllGBQ0jER4xYpvp5AjwBIPZbWo7oWCZwk1r3vw4pVhMYszZT2Gnj4bFR5R50JHx0fSH5AhmahqdsmyoyadopUwFKEe-tD9CUtDAq8n_Qw7lMD0OeZxtqM9jdMttJREqVhyr4_mKJOnYlvP7h603Gv5rntivKJM6S6sbsQ0ubPEurCz_sCZhntYA3yY7K1CQxpue2nk-8wroZfmWHqipRKhGuJIhA-V7dAjWSiCxlyccDL7RNWFIGKQuJpr3X1xpMLWxk--1Ngz7Eyr7Mc1GLtzIleEC7ua0aMxjkxqXeMMD01Hb5CqIP1M1sc1nK61-6Xwnt66vprlhIBxS83iuUDrGiGGUk2w-eLgsKQjRGkDQ8pRWUfSiUtfMUbVsZ6sHKXaghp1cjsZ7_twfQ5JLMJV4ZyFGTSVMkFgd0lWApwk0cf52xrGrXPJLxP22Ex1P_1posOHhyjfRMw2Z5KzCZj158RR81CrDqe92c5jaYjS62aTxpURkL-2tigj18wYsGwoAZMry84ujsJA-r41-8sTr2Wdh-_eOqttnpuPply-qzNFzycluLWjy6pQLTejWisGSmWVP-zUPzbJTbKVFflGjdNbGmQJyByc4WLBeJqp4xDevdH692CIOfRbN2IfwkyU8-8lnU6cHXhZF33NCmxsXc8jz6n6Ntv6RURr-LMndoaV5h8n2MA1XpCgYadv1zCtD0HHTqINUiwxHfKn8MGuT7v0jcOaHxscbnwTA0DPl5ez3nU_GiQClPwfeXXqqPWid2Z62W7x-us0Ay1xFrA1kGtgPt3DKBNrNpFaMnxbU9d9O_P2xrpPka4ivKvYwaCtWHC-m3B9qANPeis3Vx-FOhwyDzZMI_LgkFq8Z2mN6WWct9Gs0lcKVCJ4G2rgAk0Alh5IyAYbCn4biisXnSYvc4SM5wmjO3-7l3haXDuIsMIFoBGOuRF6BO8vyWZzp5zANNIdqOAcjEUJbFwXjzB3h7E3G1JnSPA22VAP1E1nnoslDMkql1GBoQ7XpAmSE4jQ7jyqDfVS8ofWK3o6TvZAHSKvcfnZMLkD-TFEsCdkUTJGtv5O5R_uKjO6BY6F-&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==


The South Florida Water Management District (SFWMD) 
issued an order on water conservation measures with strict 
guidelines to property owners to follow irrigation schedules 
that conserve water amid drier than average conditions. 
 
The District has lawn watering restrictions all year. Amid 
recent dry conditions, property owners should take additional 
measures to conserve water including: 

 Water lawns only two days per week between 7 p.m. and 
7 a.m. 

 Apply no more than 3/4-inch to 1 inch of water per week 
on their lawns and landscapes and only as needed to 
supplement rainfall. 

 

  

  

State Programs 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7Z_2kT_yacAWO8ISmj-McZqplFUCabPNdRxEoTE0TnXQ-w1HFq6GfydgIjr5cdWMm-3P31M488P8-_XhiE2EVJS1DTBG4nHr-d7vIO-vqpmX93sO8DiK0-nWyahLWGrEWnhCoLfLF9R1_Dmg9vKL4LGE8zdnE-8kct9O0oWN39pgFC8H4rr_1wENp06Jfe17qw==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7Z_2kT_yacAWJeg9Dv5omrL8ZAgf4xc62UHMjreApr3tBVtF6zhSjZInTOeku68BX9WgJVEGKKMtAzVCEXCQZozlUUZPEa-51JWieP1GEGaNlqucu4kMknd8LRjh684I_CgY1QzVheXGHS-i-S8mTKwkZ3tMNoOKkhciY5U5HoZdsmj0QLiCbmgEe5wiaYCmzY-iEtCUSzan11WVQs-v4JLF6WsmVthKcCgDGU3VC_VgwHT1kGGPFDQNthPZThrASAn280JZSAQ4BdLdf2F9XAlPnd_mUyMIDzSsoQe3N47yDEDPM4HWbRE5ceFcDK2jEn23VKpfdzm-vfTCGmJeltOH2XIlTP9qxtZVH-8zH-U4UFhwtw_ntPKbg1Ruwz81Lrrluw9y7gsCMIwNpUzwHXJT-U5B2PL1cBvlCr3_lpXl8nNWMCpfS6UplqMp8B_jHtH8Fb7KyvITmhEKdlRypSl9iJTwEq54Hx1eNnmiNW_OfAfZDgZiKpDfabQTJaxvNBHkbUMkK_CxOC2zTbEPcuHlm16pJtv9Hw==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7d-mHDzSN2oZj0lU4Y9ADxfXyMJ8Hn93eYaC-5xjpBAQvma0OZZWFmfINt8QMAW3Of6fCTMKI_GwmUJWF-jebcsfxT3OF41vTvgmGDPrYgO1HJHiB3SvDStV8KKNsoQVO6Da_2HspEPmFqyTlBaaGj0tfR0msmj4p1VhuYbk9KoLVp9XjIRojUOGxjH0l2BVMUF-Ze-QgXFLGeQWPeRnYekDmAmbiTb7ggdhi9znIH4qhVrmhiXdRHrAZq_K2mEz-ZdHZKchy4gA&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==


*Reminder* Unemployment Support 
 

Reemployment Assistance benefits, formerly known as 
unemployment compensation, can be filed by accessing 
CONNECT online via http://www.floridajobs.org/ in the 
Reemployment Assistance Service Center or call 1-800-681-
8102. 
 
Pandemic Unemployment Assistance or PUA information is 
available by clicking on the graphic above. 
 
Florida Department of Economic Opportunity 
(DEO) Reemployment Assistance FAQS. 
 
Latest Updates from DEO 
 

 DEO extended Emergency Order 20-011 waiving certain 
state requirements for Reemployment Assistance. The 
online work registration and work search requirements of 
section 443.091, F.S. will continue to be suspended 
consistent with the "emergency flexibility" guidance 
issued by the U.S. Department of Labor. These actions 
will enable DEO to move quickly to expedite 
Reemployment Assistance payments as Floridians go 
back to work. These suspensions shall expire on May 9, 
2020. 

 Daily updates on the efforts made to address the 
challenges to Florida’s Reemployment Assistance 
program can be found at the State Reemployment 
Assistance Claims Dashboard. This will be updated daily 
to reflect the total number of Reemployment Assistance 
Claims submitted, verified, processed, and paid. 

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7eZrN91ETmBmnKLDS8dwOueDHWm2RDJdE1V6s1i4Bkjrw-9ixUv7yO4eF5cgQlVqmZT-rcw0_VIL0qKHK0nkGL1itXu8HU1x7g==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7dZGKc05iz1SREIFe3siWEa1vBYcBeA1pHNOnbhkf8mBMZnIZF1ZnAlv42YXrK8zTac3Tyy_1d2ayYic-ofekG-6ucEvsU2WPzW7qxQrOPFyzRoOU5a4HlUZck5AWDroe2AXn1sMLwBG1Jh9PVEEZHTkNm9dWAzy1OzN5_cuiebK3EoFzlU4UFLyY-jNA6SGK6hM9Ypb0DveQb31GU6WybCXLHPBpwDvIR6k1I0a1PIt&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7czJVh1KMthHXWfHp3Qrk7SfuaTg86QdsiGuyTHeVqeUpsBn37frQEdt5vW4J2ZnmGEcV4rRdujxcFH2DRGNyhkvjufi1_-U6wJ8r84N-1p5PcEiydJsJkYgJ_TWgbOMlaq9SjEWhH_j85LbNONJ6X60zfscgSCd5UuDiHqFxk7S_baX-YN9xSoY-YXPzzVHqM2zFlDvG7iNaTtghQc89_wYi2QnPgN5RXw1129qNXYh7NTkImYRWJq-vNetvLd1F_W9-slzBenk1SGeK-HLiDDuv-q0wvVkdC6_FqxBfLT6dvIhqBvQhjiQgVNO3mEXm5dDZLuO4fKZ2GgGYBxq7GR10jmvhu0iBBLRO3vst9r2bDdOOESATp_Kzkxd5SE8EXyn6gnr9wAWLfHJENAII24IbfyXUhcsBRSjlArGHYPRD4USpAm4nTohTtZxfBFhYI16ttZUdz-7p92PMuxh6zZtl4cL9TgBaozVWLOmW4nTVulXlgVDKVayYCRWe7GjeBl3BIVz0yKGpTk3fhl4pMBgrjbty1bmBdFfpiYPx8QZZJCrdl7hPU6i_yIty4uD_sIu4gb9R7QJM1h4q5Lf_qjWYNQUQWtVqTRQeqq9pXcAjDor6oyzgeBvCuTg2FYYZHOyoCBF3HxCSuRbZAYh5W_r17Ip7kToKcAjnHScyyii8ROaqXvdHFIB2UEvLRjADxvSpMltzS4oRLg7fUVSwheP0vdEhGiwOco93HTOcHfEvM2YKtcX3-a1f6tP0Zw1e0k1mcapcyghHw4U18CLH1FedjjGZDHQ98L3EetFERY-CLaHmJgbCsIYQPhtwOMjqfQsjbgZtVw9H_RRGn_-CHGyd4GejG9nIYcRQWWv2DE7EK5bUNjpHi_xUc7w2vJsJZz68bJjGpUmEtvDgvremoL5Q6xhazzi2X3WC-sAzelAPDVCIqVymKoxrKy50vufWL_1iHVvJt9CoD5J-HOXlzLahqBLgVGNQzCXLAFAHMayeuR-5sNYK8jMNh6gCh9C99pcND9s3FSPa_Ruf9Dw-758JMAbWGMHljJguIG-Xsrre0Wj9BcDmKzrY0J30tuyLBTwVphXy3rpK-7AjzeZyksIMkmIX0m79m-R-hyIT3Ii1R5PmkELacvM4sdjkJ7Gqm5m5YEeOR3fKv7_YaO2_udfe7MOwcEPJNcW6mu6U-yXCbyJxs2k5I5bQ31eD_XsSC_kHdp2nKoO3pKzCI_TlYeluD1zbkQAZvW8dR0foGNwk3bFCL4BR7s3FPrwCL21tm-ZYnhkxU_O4K9MpfqNHpgukzlsDz77q6Ggn8ZuBdU6WeXbeGWpymWHvxtbEXeyst4cK90JFCHvZJz8RIyuQL7khqsgRUOWWg==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7czJVh1KMthHXWfHp3Qrk7SfuaTg86QdsiGuyTHeVqeUpsBn37frQEdt5vW4J2ZnmGEcV4rRdujxcFH2DRGNyhkvjufi1_-U6wJ8r84N-1p5PcEiydJsJkYgJ_TWgbOMlaq9SjEWhH_j85LbNONJ6X60zfscgSCd5UuDiHqFxk7S_baX-YN9xSoY-YXPzzVHqM2zFlDvG7iNaTtghQc89_wYi2QnPgN5RXw1129qNXYh7NTkImYRWJq-vNetvLd1F_W9-slzBenk1SGeK-HLiDDuv-q0wvVkdC6_FqxBfLT6dvIhqBvQhjiQgVNO3mEXm5dDZLuO4fKZ2GgGYBxq7GR10jmvhu0iBBLRO3vst9r2bDdOOESATp_Kzkxd5SE8EXyn6gnr9wAWLfHJENAII24IbfyXUhcsBRSjlArGHYPRD4USpAm4nTohTtZxfBFhYI16ttZUdz-7p92PMuxh6zZtl4cL9TgBaozVWLOmW4nTVulXlgVDKVayYCRWe7GjeBl3BIVz0yKGpTk3fhl4pMBgrjbty1bmBdFfpiYPx8QZZJCrdl7hPU6i_yIty4uD_sIu4gb9R7QJM1h4q5Lf_qjWYNQUQWtVqTRQeqq9pXcAjDor6oyzgeBvCuTg2FYYZHOyoCBF3HxCSuRbZAYh5W_r17Ip7kToKcAjnHScyyii8ROaqXvdHFIB2UEvLRjADxvSpMltzS4oRLg7fUVSwheP0vdEhGiwOco93HTOcHfEvM2YKtcX3-a1f6tP0Zw1e0k1mcapcyghHw4U18CLH1FedjjGZDHQ98L3EetFERY-CLaHmJgbCsIYQPhtwOMjqfQsjbgZtVw9H_RRGn_-CHGyd4GejG9nIYcRQWWv2DE7EK5bUNjpHi_xUc7w2vJsJZz68bJjGpUmEtvDgvremoL5Q6xhazzi2X3WC-sAzelAPDVCIqVymKoxrKy50vufWL_1iHVvJt9CoD5J-HOXlzLahqBLgVGNQzCXLAFAHMayeuR-5sNYK8jMNh6gCh9C99pcND9s3FSPa_Ruf9Dw-758JMAbWGMHljJguIG-Xsrre0Wj9BcDmKzrY0J30tuyLBTwVphXy3rpK-7AjzeZyksIMkmIX0m79m-R-hyIT3Ii1R5PmkELacvM4sdjkJ7Gqm5m5YEeOR3fKv7_YaO2_udfe7MOwcEPJNcW6mu6U-yXCbyJxs2k5I5bQ31eD_XsSC_kHdp2nKoO3pKzCI_TlYeluD1zbkQAZvW8dR0foGNwk3bFCL4BR7s3FPrwCL21tm-ZYnhkxU_O4K9MpfqNHpgukzlsDz77q6Ggn8ZuBdU6WeXbeGWpymWHvxtbEXeyst4cK90JFCHvZJz8RIyuQL7khqsgRUOWWg==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==


 Governor DeSantis issued Executive Order 20-
104 waiving the requirement for Floridians to claim their 
weeks for Reemployment Assistance. 

 DEO announced more than 1,000 small businesses have 
been awarded more than $49 million from the Florida 
Small Emergency Bridge Loan. 

 

Link to the downloadable form to apply for RE-

Employment (unemployment) 
 

Temporary Layoff Program: This is part of the 
Reemployment Assistance program. Individuals on a 
“temporary layoff,” which means a job separation due to lack 
of work which does not exceed 8 consecutive weeks and 
which has a fixed or approximate return-to-work date, may be 
eligible if they were temporarily laid off due to the virus and 
remain available to work. Click here for more information. 

 

*New* SBA Disaster Loan Virtual Office 

The U.S. Small Business Administration South Florida 
District Office will host virtual office hours to answer 
questions about the SBA Economic Injury Disaster Loan 
Program. Limited to 250 callers at one time. Participants 
may call at any time and are welcome to enter and exit at 
will. Callers will be muted upon entry and will be taken in 
the order they are received. The virtual office hours are 
11:00 A.M to 1:00 P.M. and 3:00 P.M. to 5:00 P.M. 
Monday through Friday. 
  
Skype: https://meet.lync.com/sba123/jfhein/DRJCSWGT 
[lnks.gd] 
  
Phone: (202) 765-1264; Conference ID - 143765659 

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7czJVh1KMthHbBZ1VcwZ8bGKxqZO2E0EdWogGDuXB9-HJpo7QY7zA359egvfNMDMpngWT6gdYlyVP7gwAR0nhy-__FcTtZxb2z4iQXNVf_ZEpH1LzNve6Y7N0ZT-K-08Jv2F0g1lMh-Upijysly5LkJpQGxHQP1FVUkn_Mi4o8NLHr9dSC5cE7cI1WU2A13Mj4vneBlCnMXfFKVkiLi9ajenaO8YEQzWW3V-fNG-ELtQwswlEcfybByEr4uL5dvWi0thQUP1kVtqTktpnq6ZAgzlS_MeqW_7Vs3SXhAy6W6JK8whYt3TL47o_rB4eC7crwOlu5on-XOxN7J5GqQhcPSGdsZRes3vOBw5VWgTAwRA37ZIrsy4nW50G7ESqp_RL6GwuFBMwe3Ui6p_nb2XfDwOWGmPcVZ9xG0cCuBISWyArXEceBmss5L9fX1oBrGmWyz_kKb6ErE93TfWUE4mckgXczRXwFT4lCh2F28n8G9HQMmHQOqAibex4bVEOWzZbeH6MnpelAsY71jsnYGEFBnxhPeduc3MutttQTRMERlpwLlDz72Cb3cvtom_NeD9AOyza61tqVFRKuNd30UKqr0KRFfkQ1EYGsMv9JzVQ3xSRxhF9D9x-i6hy-yj-E1xxABt5KXufEarblPJEBrFIgjxLvE7SEGoE3F6W_wgvZ4XqLbHLyqvyzZlXRkkATrFz3aDORQQLKKnZHt-A3OoQH97saFUr-XFLnLtssez46s54-h2mlb0W3HgfG8TgLNHv0DmvlmVCsctO9W1Fd9tktL0cdMXWFZ9pcsoVxYZIJlvEZKqqRBu4Q5pEotCgzSKyU3Srk3UhvP9fB5EQSNQ_2QeasOdP6FMLXVA4Vt0gfxOfjwju-u3H5Y-Xult-GyXXs2Ry94uSf14uZ--TLOHyzJgKyWNfbnfyY_z6gBmq9azF1ccbCfIhYj7B2gvV17ER5nEY49cjUVSMFA6iEuOwdTCzrHIy8lrRsoMij8XqKxYRFoOK5kDx9zM3pzUdcIjWJs02JpZUUCSqQczxiTGMn0tGqifHkHVneSwlf_i2GCfPOmFbASjq-BXU9FvoEL64JxvOt9tPKGVzV4Abizxlp8glTfzLrADnrYWzbQSW04hS5ANRGkR1waseaXfytfInttRGUJN7BfGMglePYjKuaEC5g__f6pENXidhxsIkdSoYZW-6EEyyYw3Mj7i87SWXe9SN4DEu5HG4WrjwtCRSBhP4oN0MnUgjfRDCWbJ19ZTyICgftWmOSUJGCfSophQA-smJxestlYfwcw6XgdMPiOVViTmsiIUMxZ0RKu_Psp6CWPIKuno8cUShx7WAHmmCG0V8UQycXjpJgTwh2oHA7GMNeP87v18VWJji0-mLTAa&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
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http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7UVWT7sWSfsvp0_-Og5x9EDalIs35gKGyr64u0qdDqt8LVfNylsKJ670oO1vbiqWhLFGAjMoLBH8efW1lVVp4-yM2qVKBs61PUS2uhVpSGvbQjM6KNV9A3XcqKQqAOjeds_mj5W8bImVhNirvkg5j1Pz1_4X8FZdqa1lA9yepm6mJJ1MJC2WnUypy6LSNvgtZu5cnX06Hzw24G1DzOVncJdUR0ACnJuRWg==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7dZGKc05iz1Sbl4bvh2FbOppOQ1YYgY8u2pYyEwi7-Hh0LHIz-Ver2WvsvxdszX-UVvUMI685oPE--Glvd4sBwQj59JidT1ko0mUX6wDD68AL7M56PTNFEfdYxDBD40o2vwZQ-ejg3UYbi18fyoy42ZBeWreEodgk8glyz4JoIe7lSBHp2qWGL478Gtkb8rKY_AmDXRx-0zZZIdh57o76R3TN73tbUO4og==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7dZGKc05iz1Sbl4bvh2FbOppOQ1YYgY8u2pYyEwi7-Hh0LHIz-Ver2WvsvxdszX-UVvUMI685oPE--Glvd4sBwQj59JidT1ko0mUX6wDD68AL7M56PTNFEfdYxDBD40o2vwZQ-ejg3UYbi18fyoy42ZBeWreEodgk8glyz4JoIe7lSBHp2qWGL478Gtkb8rKY_AmDXRx-0zZZIdh57o76R3TN73tbUO4og==&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
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*Reminder* Unemployment will be retroactive 

Department of Management Services Jonathan 
Satter announced Floridians making unemployment claims 
will receive them retroactively to the day of their job loss, if 
that date was later than March 9. A total of 505,000 
Floridians filed for unemployment last week, with 1.16 
million having successfully registered since the beginning 
of the coronavirus crisis. Florida has a workforce of an 
estimated 10.335 million people. 
  
As a reminder, free, printed paper applications in 3 
languages are available at certain Palm Beach County 
Library System locations. FedEX Office Centers also have 
the applications. Please do not return completed paper 
applications to library locations. They can be dropped 
off at these FedEx Office Centers in Palm Beach County. 
FedEx will send applications to Tallahassee at no charge. 
  
Click here to learn more. 

 

*Reminder* Department of Children and 
Families and SNAP Benefits 

  
Governor Ron DeSantis and the Department of Children 
and Families announced extended support to Floridians 
participating in SNAP and TANF. Read more here. 

 

Department of Elder Affairs 

  
Music and Robotic Pet Therapy for People Living with 
Dementia 

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7SDDLavyJTgOTVqaRNpbZlANeK7F4NeNlAvs3eQlTGuly4wbXt3VWU7K5YEV2JSlcuuvoG4cJF1qZEZ6EKY18IA8jyCjHm3jOPa9rbuDpmlBKPMkGDgl0fC1PJbx9ajBc069rwD4YfNO&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7Z_2kT_yacAW6Ss9L2GFX798K22FWmphTYdTCQ_OphiOThpEYq8suH2RbpiJx5lqx42YtgHpgMe-byq3K9ilnsE0ZTscYoK92migzRHcM2V3&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7d-mHDzSN2oZxLM8RfAPDAoSVSosbPs4sxdBl9ieia7DsMNqiGrCyTSYO_54kab8iklBBayabiaFst5fKzixRsfY5uwqsujPGfFtZvs3kiTLE1Dx6e-fq3FEHUDjwVAfUKBZV9OI43_YAg-BU_TuSQSxNk44u10ECbjd8jVc4-Z_6h0doBo3F9JPzb6Po5bqmKHIxl8ukiS6uEhfuPnybx8BzB4vaPxm0ZabdeDtiI7cJHB9hPFpE2KUUF3v4yJeYfohaVZO5L68BWXy5GxOQ3v8DGbSpKQqCmzShK3tzz9e&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==


  
DOEA has developed an online form to allow individuals 
or their caregivers to request MP3 Players or a therapeutic 
robotic cat or dog to combat social isolation and ensure 
seniors remain engaged during the practice of social 
distancing to stop the spread of COVID-19. Go 
to http://www.elderaffairs.org/doea/livable_communities.ph
p to access the form. 

 

Health Care Support 
  
Abuse Hotline (24/7). The Florida Abuse Hotline accepts 
reports of known or suspected child abuse, neglect, or 
abandonment and reports of known or suspected abuse, 
neglect, or exploitation of a vulnerable adult. 
Report online or by calling 1-800-962-2873 Call Center 
(24/7). 
COVID-19 hotline: 866-779-6121 

email: COVID-19@flhealth.gov 

  
Early Prescription Refills. The Governor and the 
Insurance Commissioner have required all health insurers 
and HMOs that are licensed in Florida to authorize up to 
a 30 day supply of most prescription drugs and to 
waive time restrictions on prescription drug 
refills. Click here for more information. 
  
Suicide Prevention. If you or someone you know is 
thinking about suicide, please call 800-273-8255 right 
away. More crisis support information is also 
available online. 

 

http://r20.rs6.net/tn.jsp?f=001FZSFEWioW8y6NEVDz_zWsei0nlqMQt5oz6007WDSiY0cCBSDIxpF7d-mHDzSN2oZXTCoC4koKBOmDnW9LrZdvAErDd8s0ExBZ6dJfXP-Vodan6Tw_7W8x7yLYVn_epjDSEvWmAcwV1a4ZHIOn09gMqNfgmD9pKvMV6It4v7h6JxN7vCZ6nyjhLmDFOdLGEL1&c=FNWt_4JBqgQnkrO5fQiRbgsxbixovrN-UrEeyzE1aw0i7-wFizkU6g==&ch=x_2NXY3jcncbCyDmoXMKYY-8z6fj5WPgl3VfVUOMU48-rNis03jqxw==
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Businesses and Workers Support 
  
Business Damage Assessment Survey. The Business 
Damage Assessment Survey is activated to assess the 
impact of COVID-19 on Florida’s local business 
operations. The survey, managed by DEO, will evaluate 
businesses affected by COVID-19 and the impacts the 
virus has had on the local economy so actions to 
implement appropriate relief programs can begin. The 
Business Damage Assessment Survey can be 
taken online. 
  
Division of Corporations Annual Reports Filing 
Extension. The annual report filing deadline for Florida 
business entities has been suspended until June 30, 2020 
per Department of State Emergency Order 2020-
01. This includes any corporation, limited liability 
company, limited partnership or limited liability limited 
partnership entities required to file an annual report with 
the Florida Division of Corporations. For more information, 
please visit the Division of Corporations website. 
  
Short-Time Compensation Plans. Employers can work 
with DEO to enter into short-time compensation 
plans. Under such plans, employers reduce hours for a 
group of employees (no more than 40% reduction) 
instead of resorting to temporary layoffs. Partial 
benefits are paid to employees. Click here for more 
information. 

 

Tax Support 
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State Tax-Related Support. Florida Department of 
Revenue (DOR) established a dedicated team to address 
tax-related issues pertaining to COVID-19 and created an 
email 
address, COVID19TAXHELP@floridarevenue.com, 
where taxpayers can send questions and concerns. The 
Department encourages all taxpayers to use e-services 
applications to file and pay taxes or contact the call center 
at 850-488-6800. 
  
State Property Taxes. Property tax is normally due by 
March 31 in the year following the year the taxes are 
assessed. The Department waived the due date so that 
payments remitted by April 15, 2020, for the 2019 tax 
year will be considered timely paid. Property taxpayers 
should contact their county property appraisers and tax 
collectors for information. 

 

Veteran Support 
  

Veteran Employment Assistance. Veterans Florida 
provides resume assistance and job placement for 
veterans and spouses seeking employment in Florida. 
Typically, the jobs are full-time and permanent; however, 
due to COVID-19, Veterans Florida is working with 
employers who are retooling and seeking temporary help 
at this time, as well. Click here for more information. 
  
Veteran Legal Help Line. 1-866-486-6161 

Veteran Support Line. 1-844-693-5838 
 

Education Support 
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*Reminder* Schools in the State of Florida are closed 
through the remainder of the school year and distance 
learning will continue. The School District of Palm Beach 
County will hold virtual graduations for its seniors. 
  
The Florida Department of Education (DOE) 
established a resource website for educators, parents, and 
students to utilize free resources to help students with 
distance learning. Click here for more information. In 
addition, DOE has a webpage dedicated to information 
and resources related to COVID-19. 
  
Virtual and Telephonic Mental Health Counseling 
Services. Click here for more information. 
  
Child Support Program. The Florida Department of 
Revenue (DOR) provides online resources to assist 
families in handling their child support case without visiting 
a local Child Support Office. (850) 488-5437.  

 

Attorney General 
  
Price Gouging. The Attorney General’s NO SCAM Price 
Gouging App can be downloaded free of charge through 
Apple and Android stores by searching NO SCAM. A price 
gouging hotline is available toll-free at: 1-866-9-NO-SCAM 
(866-966-7226). Click here for more information. 
  
Scam Alert. Anyone who suspects a scam or believes a 
product is being falsely marketed as protection against the 
virus should contact the Attorney General’s Office at 1-
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866-9-NO-SCAM (866-966-7226) or by 
visiting MyFloridaLegal.com 

 

Federal Programs 
 

*UPDATED* Paycheck Protection Program (PPP) Loan 
Guarantee (Federal). The original funding for the PPP 
was quickly exhausted. Phase 3.5 of emergency stimulus 
funding will allow for small business loans to restart the 
process as of today with $320 billion in new funds. Read 
more here. 
 
Employee Paid Leave Rights. Effective April 1, 2020, the 
federal Families First Coronavirus Response Act requires 
private employers with 500 employees or less to provide 
employees with paid sick leave or expanded family and 
medical leave for specified reasons related to COVID-19. For 
more information on relief, please click here. 
 
Express Bridge Loan Pilot Program (Federal). This pilot 
program allows SBA Express Lenders authority to deliver 
expedited SBA guaranteed financing on an emergency basis 
for disaster-related purposes to eligible small businesses, 
while the small businesses apply for and await long-term 
financing. Click here for more information. 
 
Eligibility Criteria: Eligible recipients may qualify for a loan up 
to $10 million determined by 8 weeks of prior average payroll 
plus an additional 25% of that amount. Loan payments will be 
deferred for six months. If you maintain your workforce, SBA 
will forgive the portion of the loan proceeds that are used to 
cover the first 8 weeks of payroll and certain other expense 
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following loan origination. Click here to learn more. The 
application and further information is also available at this link. 
  
Small Business Administration Economic Injury 
Disaster Loan or Loan Advance. The SBA’s Economic 
Injury Disaster Loan program provides small businesses 
with working capital loans of up to $2 million that can 
provide vital economic support to small businesses to help 
overcome the temporary loss of revenue they are 
experiencing. If you have questions about this or other 
federal SBA programs please contact the Customer 
Service Center at 1-800-659-2955 or (TTY: 1-800-877-
8339) DisasterCustomerService@sba.gov. More information 
can be found at SBA Disaster Loan Assistance. 

 

Unemployment Insurance 

  
More laid-off and furloughed workers will be eligible for 
Unemployment Insurance and will see an additional $600 
per week to match the average paycheck for up to 4 
months of benefits. For a list of unemployment offices by 
state please click here. 

 

Additional Resources   
  
Committee on Ways and Means fact sheet &FAQ on 
unemployment compensation, click here. 

 

Direct Payments to Individuals and Their 
Families 
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Individuals making up to $75,000 ($150,000 for married 
workers) will receive payments of $1,200 with an 
additional $500 payment per minor child. The payments 
decrease ratably and stop altogether for single workers 
making more than $99,000 ($198,000 for married workers 
and $218,000 for a family of four). 
  
These payments will be issued by the IRS via direct 
deposit and will be based on 2019 or 2018 tax return or 
2019 Social Security statement. 
  
If someone has not filed a tax return in 2018 or 2019 and 
does not receive Social Security benefits, the IRS 
recommends filing a 2018 return to receive payment. If the 
IRS does not have the taxpayer’s bank account 
information, the taxpayer should look for a letter from the 
IRS detailing how to receive their payment. 
  
If you receive Social Security, retirement or other social 
safety net benefits, you may still qualify for direct 
payments. For more information from the IRS click here. 
  
*Reminder* If you have not received your coronavirus 
relief money via direct deposit from the federal 
government, they request you visit the IRS website to 
provide your current banking information. 
  
Additionally, if you did not file a tax return in 2018 or 
2019 and/or don't receive social security or disability 
benefits, they have added a new tool on the 
IRS website to enter that information. 
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To check the status of your money, click here.  
 

Food Assistance 

  
Supplemental Nutrition Assistance Program (SNAP), more 
commonly known as food stamps, ensures that Americans 
receive the food they need, especially if they are newly 
unemployed. Congress has invested in SNAP in the last 
three bills to help Americans put food on the table during 
this crisis. 
In order to apply for SNAP, contact your state SNAP office 
or the U.S. Department of Agriculture’s Food & Nutrition 
Services regional offices near you. 
  

SNAP State Directory of Resource 

  
FNS Regional Offices, click here. 
  
The Special Supplemental Nutrition Program for Women 
Infants and Children (WIC) provides access to nutritious 
foods to low-income pregnant women or mothers. To see 
if you are eligible for WIC benefits click here. 
  
To learn more about how to apply for WIC click here. 

 

Homeowners and Renters Protection 

  
Mortgage Forbearance: Homeowners with FHA, USDA, 
VA, or Section 184 or 184A mortgages (for members of 
federally-recognized tribes) and those with mortgages 
backed by Fannie Mae or Freddie Mac have the right to 
request forbearance on their payments for up to 6 months, 
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with a possible extension for another 6 months without 
fees, penalties, or extra interest. Homeowners should 
contact their mortgage servicing company directly. 
  
Eviction Protections: Renters residing in public or 
assisted housing, or in a home or apartment whose owner 
has a federally-backed mortgage, and who are unable to 
pay their rent, are protected from eviction for 4 months. 
Property owners are also prohibited from issuing a 30-day 
notice to a tenant to vacate a property until after the 4-
month moratorium ends. This protection covers properties 
that receive federal subsidies such as public housing, 
Section 8 assistance, USDA rural housing programs, and 
federally-issued or guaranteed mortgages. Renters 
whose landlord is not abiding by the moratorium 
should contact the relevant federal agency that 
administers their housing program or their local Legal 
Aid office. 

 

Energy Assistance for Low Income Families 

  
This legislative package includes $900 million to help low 
income Americans and their families heat and cool their 
homes. To learn more about the Low Income Home 
Energy Assistance Program (LIHEAP) in your state, 
click here.  

 

Emergency Paid Leave 

  
Many workers in America currently have no paid leave and 
are being forced to choose between their paycheck, their 
health, and the health of the people around them. 
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The emergency paid leave provisions passed by Congress 
and signed into law by the President are a critical step 
toward protecting families’ financial security and mitigating 
the spread of the coronavirus. Below is information on 
eligibility for emergency paid sick leave and paid family 
leave. 
  
Committee on Education and Labor Fact Sheet: Who is 
Eligible for Leave link. 

 

Small Businesses Forgivable Loans and 
Grants 

  
Congress secured $350 billion in forgivable loans and $10 
billion in grants to small businesses, tribal business 
concerns, and certain nonprofits. 
  
Loans through a new SBA 7(a) Paycheck Protection 
Program can be forgiven when used for payroll costs 
(including paid leave, health care, and other costs) to 
retain workers, and other expenses such as rent, 
mortgage interest, and utilities. Independent contractors, 
sole-proprietors, and other self-employed persons are 
eligible for these loans. 
  
Small businesses can also apply for up to $10,000 in 
grants to retain workers and pay for debt obligations. 
  
Small businesses, tribal business concerns, 501(c)(3) 
nonprofits, and 501(c)(19) veterans organizations in your 
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district should contact their lender and the Small Business 
Administration office directly. 
  
For a list of SBA offices by state with contact information 
please click here. 

 

Paid Sick and Family Leave Tax Credit 

  
Employers who provide required leave to their employees 
and who employ less than 500 employees are eligible for 
a tax credit to offset the costs of such leave. This tax relief 
will be provided against quarterly payroll taxes (those paid 
in connection the Form 941). For additional guidance, 
please refer to the IRS’s website 

 

Medium-Sized Businesses 

  
Included in the bill is a fund administered by Secretary 
Mnuchin designed to provide low-interest bank financing 
to medium-sized businesses and nonprofits with 500 to 
10,000 employees. As of now, we do not have information 
about the protocols for the administration of this fund. As 
soon as we have this information we will provide it to you.  

 

Student Loan Relief for Borrowers 

  
If you have student loan debt, Congress secured several 
options outlined below for borrowers that help provide 
relief through September 30, 2020. During this period, a 
borrower will be able to: 
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• Pause payments for federal student loan borrowers who 
have Direct Loans and Federal Family Education Loan 
(FFEL), which means these borrowers will not be required 
to make any 

 payments toward outstanding interest or principal 
balance. 
  
• Suspend interest accrual for such loans so that these 
balances don’t accrue. 
  
• Avoid forced collections such as garnishment of wages, 
tax refunds, & Social Security benefits. 
  
• Halt negative credit reporting. 
  
• Ensure a borrower continues to receive credit toward 
Public Service Loan Forgiveness, Income-Driven 
Repayment forgiveness, and loan rehabilitation. 
  
For additional guidance on how to apply and learn 
about next steps as this critical relief becomes 
available, please refer to the U.S. Department of 
Education website. 

 

School Meals 

  
As more schools close due to coronavirus, Congress has 
provided emergency funding for Child Nutrition Programs 
to ensure students can still receive their free or reduced-
price school meals during this time. Click here to learn 
more about what your state is doing during this time.  
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Veterans 

  
Congress provided robust emergency funding to ensure 
the Department of Veterans Affairs (VA) has the 
equipment, tests, and support services – including setting 
up temporary care sites, mobile treatment centers and 
increasing telehealth visits to allow more veterans to get 
care at home – necessary to provide veterans with the 
additional care they need. For further guidance as this 
funding and initiatives are implemented, please refer to the 
U.S. Department of Veterans Affairs website. 
  

Veterans Crisis Line 1-800-273-8255  
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